








Quotes on goals

“Be stubborn about your goals, and flexible 
about your methods.”

“Success is not built on success. It’s built on 
failure. It’s built on frustration. Sometimes it’s 
built on catastrophe.” 



Developing a strategy
Strategic planning



What is a strategy?



A strategy is the roadmap 
to success and answers 
the question: How we will 
achieve our goal?



What is a tactic?



Tactics are the actions you 
take to get you to your 
goal. They always follow 
the roadmap laid out by 
your strategy. 



Muhammad Ali vs. 
George Foreman

Defining Goal, Strategy, Tactics
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What was Muhammad Ali’s goal in 
this fight?
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The Rope-A-Dope!



Creating a proper strategy



Creating a 
strategy



Creating a 
strategy

A proper strategy in a political context 
should answer three key questions. 



Creating a 
strategy

What institution, authorizing 
authority, or decision maker has 
the ability to enact the change 
you wish to see?
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Creating a 
strategy

What institution, authorizing 
authority, or decision maker has 
the ability to enact the change 
you wish to see?

On which decision makers, core 
constituencies, people will you 
focus your influence?

What is your message, and how 
will you communicate that in 
order to motivate these decision 
makers, constituencies, or people 
to action?
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To enact change and 
achieve our goals we 
need to influence 
decision-makers.



To motivate these decision 
makers to action, we need 
messaging that resonates 
with their self-interest.



Politicians 
have 

certain 
motivations

What motivates this type of 
decision maker?



Reelection

Their legacy

Finances

Future of the institution

Constituent base

Politicians 
have 

certain 
motivations



Voters 
have 

certain 
motivations

What motivates this type of 
decision maker?



Political 
organizations 
have certain 
motivations

What motivates this type of 
decision maker?



Some key takeaways…



Does my strategy align 
with my goal?



Could we realistically 
reach the goal through 

this strategy?



Can I explain how the 
chosen strategy will lead to 

the determined goal?



Any questions on strategy?



Tackling tactics
Strategic planning



Tactics are the actions 
you take to get you to 
your goal. They always 
follow the roadmap laid 
out by your strategy. 



Effective 
Tactic

Supports 
Strategy

Worthwhile 
Use Of 

Resources= +

Common pitfalls:
• “It’ll work because we’re right”
• Tactic is strong, but target doesn’t notice
• Tactic gets on target’s radar but doesn’t support 

strategy or motivate them
• Tactic distracts from overall strategy

Effective tactics share two traits



Television ads

Press conferences & rallies

Town halls & forums

Office visits & phone calls

Social media
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Earned media events

Distributing printed literature

Community engagement events

Public speeches

Training & education 
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Examples of tactics
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The tactics we choose 
are part of the 

issue ecosystem



An issue ecosystem is the environment 
surrounding a decision maker.



To create the conditions for decision makers to 
take action on the issue we care about.

Our goal: 



One tactic alone 
does not persuade a 

decision maker.



It takes a combination 
of strategically-planned 

tactics to ensure your 
message is heard.
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Q&A with 
Jack Shapiro
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Debrief
What are you taking away from tonight’s call?

What would be helpful for the next call?



Survey   

Homework- Sent in email  

Email and tweet! 

A recording of this call will be 
available later this week; recap sent out 
Thursday 

Logistics



Homework



Next session



Thank you for joining 
today’s webinar.

Please fill out the survey below and give us 
your feedback on today’s training.

http://bit.ly/campaignLIA


